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Job Description

Job Title: 
ARRO (Ara Resettlement Restart Opportunities) Worker

Responsible To:
ARRO Team Leader
Based:

Bristol,  Wiltshire/ Somerset  (furthest south) to Gloucestershire (furthest north) and possible visits to HMP Bristol
Salary:
£21,000 rising to £24,000 
PURPOSE OF THE JOB
To provide high quality support to Service Users eligible for ARRO Service (who have left Bristol prison)  in the community in: Wiltshire; Bath,  North Somerset; Bristol; South Gloucestershire; Gloucestershire
Work as part of ARRO Team in the development, implementation and evaluation of ARRO and related services.

SCOPE OF THE JOB

Provide support services to Service Users at all stages of ARRO. Support Service Users throughout their journey, in the community in all elements of the service. Build strong relationships with Service Users ensuring that all support needs are met, with the aims of reducing offending and preventing homelessness. Ensuring engagement with probation and other criminal justice related agencies. Assisting with appropriate move on accommodation and encouraging engagement with mental health and treatment services. The role focuses on delivering reducing reoffending outcomes, sustained tenancies and building positive futures.

MAIN TASKS OF THE JOB

Referral, Assessment and working with Landlords
· Identify preferred and authorised location and refer to identified specialists
· Provide comprehensive assessment of support needs, ensuring Service Users meet eligibility criteria, needs are identified and strength based support plans developed with the client.
· Ensuring that Service Users understand their licence/tenancy agreement, explaining health and safety information, completing benefit claims and other set up processes including utilities and applying to charities to meet needs in the home such as furniture.
Risk Management

· Develop risk management plans and share information as appropriate in the best interest of the Service User, the community and the organisation.

· Undertake safeguarding actions to protect young people and adults at risk as appropriate, share information internally and externally as appropriate.

· Regularly review risk plans and amend plans as appropriate when circumstances change.
· Ensure regular communication with the client’s Landlord

.

Develop & Implement Strength based Support Plans

· Develop strength based support plans that set short and long term goals, describe actions to be taken and meet the identified needs of the Service User with the overall aims of reducing reoffending and preventing homelessness.

· Ensure Service Users have the resources to access services to meet their needs.


· Keep abreast of current services, organisations and community resources that meet Service User needs in their locality.


· Regular liaison with services available for Service Users including those providing training, education, volunteering and employment in the client’s locality.


· Identify actions and outcomes in the support plan that build:

· Personal capital - working with individuals to recognise their strengths and build upon them through training, volunteering and education.

· Cultural capital - supporting Service Users to build family relationships and with effective parenting, developing support networks through involvement in community activities, reducing crime and reoffending.

· Physical capital - cooking skills, maximising income, employment.

· Human capital - working with Service Users to address physical, mental health needs and prevention of blood borne viruses.

· Freedom from dependence on substances by ensuring Service Users access appropriate treatment programmes.
· Freedom from offending behaviour and cycles of homelessness

· Provide support through a Psychologically Informed approach and take account of Adverse Childhood Experiences and their impact on Service Users lives.

· Link in Service Users with Peer Mentors to enable and support them to access and attend appointments.

· Use techniques, relevant to the individual Service User, to ensure that they build and maintain motivation to achieve their goals.
· Support Service Users to meet the requirements of their licence/tenancy agreements including:

· Maintaining the standard of their accommodation 

· Keeping on top of rent/service charge payments

· Developing positive relationships within the house/ neighbourhood and with their landlord
· Support Service Users to develop life skills through attending workshops and activities.
Review Support Needs

· Undertake regular reviews of progress in line with organisation policies and procedures.

· Identify met needs and unmet needs and adjust support plans as appropriate.

· Identify next steps and in some cases move on for Service Users, recording these steps and developing implementation plans and identifying resources to enable Service Users to complete their goals of freedom from offending behaviour and cycles of homelessness.

· Ensuring contingency plans and actions are in place to meet changes in circumstances and Service User needs.

· Reviewing outcomes and progress and recording changes.

Other Activities

· Undertake administration tasks as required to maintain Service Users records, fulfilling all reporting and data requirements.
· Participate in on-call rota, assessing and acting upon immediate risk of danger to Service Users and property.

· Develop your own knowledge and practice by undertaking training, supervision and team meetings.

· Observe the organisation’s health and safety at work policy.

· Observe organisation’s equal opportunities, confidentiality, data protection, inclusion and diversity policies.
· Undertake other duties and responsibilities in keeping with the nature of this post as may be required and instructed.

· Comply with HMPPS regulations whilst working in Bristol Prison

Person Specification

Job Title: Resettlement Worker
EXPERIENCE:

	Experience of delivering independent living and social skills support to people in shared or self contained accommodation.
	Essential

	Experience of working within a quality standards framework.
	Essential

	Experience of multi-disciplinary and inter agency liaison.
	Essential

	Experience of working with a vulnerable client group such as: offenders,people with drug / alcohol dependency; mental health related needs; ex offenders; young vulnerable people.
	Desirable

	Experience of networking with housing providers including private landlords, statutory agencies, RSL’s, and voluntary agencies 
	Desirable

	Experience of carrying out client assessments and the implementation and evaluation of individual support plans.
	Desirable

	Experience of  undertaking resettlement work and/or floating support
	Desirable

	Experience of delivering service to people in their own homes together with an understanding of potential health and safety risks involved
	Desirable

	Experience of using up to date knowledge of the welfare benefit system to ensure clients maximise their benefit entitlement.
	Desirable

	Experience of working in a prison environment
	Desirable


SKILLS & KNOWLEDGE:

	NVQ Level 3 or equivalent qualification in a relevant field. (e.g Housing/ Criminal Justice related/ Health and Social Care/ Substance misuse )
	Essential

	Thorough understanding and up to date knowledge of the welfare benefits system relevant to the client group.
	Essential

	Commitment to anti discriminatory practice
	Essential

	Implementation of equal opportunities
	Essential

	Ability to deliver an empathic and challenging approach to service users
	Essential

	Good partnership and networking skills.
	Essential

	Ability to work on own initiative and effectively manage own workload.
	Essential

	Ability to be self-servicing re: administrative output and general confidence around the use of IT.
	Essential

	Understanding the requirements of regulatory framework (e.g. CQC) and a commitment to the demonstration of high quality services.
	Essential

	Ability to develop and implement comprehensive support plans with clients and accurate written accounts of support meetings
	Essential

	An understanding of the criminal justice system  
	 Essential

	An understanding of the concept of ‘duty of care’ with particular reference to safeguarding for vulnerable adults or child protection
	Desirable

	Understanding of the connection between stable housing and meaningful structure with reducing reoffending and preventing homelessness.
	Desirable

	Understanding of housing law in relation to private sector Tenancies and Licence Agreements and the responsibilities of landlords and tenants
	Desirable

	An understanding of PIE and ACES and how these relate to offending behaviour
	Desirable


PERSONAL CHARACTERISTICS:

	Tactful, diplomatic and assertive and able to maintain professional boundaries with clients
	Essential

	Self-motivated and be able to work under pressure.
	Essential

	Ability to work effectively in a team
	Essential

	Organisation and time management skills.
	Essential

	Conscientious and committed to the goal of excellence
	Essential

	An understanding of confidentiality and a willingness to respect operational guidelines regarding confidentiality.
	Essential

	Flexible approach to tasks and commitment to be part of the on call system.
	Essential

	Full driving licence with access to a car for work purposes
	Essential
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